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What if you disagree with the legal costs

we have charged you?

Q What if you are unsuccessful?

Applicable Law

Our offices

In 2007 Ryan Carlisle Thomas joined forces with leading regional
law firm Stringer Clark to create Victoria’s biggest legal network.

Ryan Carlisle Thomas offices

Ballarat

29 Lydiard Street Sth

p: 5226 2654

e: ballarat@rct-law.com.au
Bayswater

Suite 11, 653 Mountain Hwy
p: 87927555

e: bayswater@rct-law.com.au
Castlemaine

13 Hargraves St

p: 5226 2654

e: castlemaine@rct-law.com.au
Cranbourne

98A High St

p: 87927590

e: cranbourne@rct-law.com.au
Dandenong

41 Robinson St

p: 9238 7878

e: Dandenong@rct-law.com.au
Epping

1st Floor, 813 High St

p: 9240 1466

e: epping@rct-law.com.au
Frankston

142 Young St

p: 8792 7580

e: frankston@rct-law.com.au
Geelong

127 Myers St

p: 52216266

e: geelong@rct-law.com.au

Melbourne

Level 10, 533 Little Lonsdale St
p: 9240 1414

e: melbourne@rct-law.com.au
Melbourne

27-29 Leicester St

p: 9240 1460

e: anf@rct-law.com.au
Melton

112 McKenzie St

p: 5226 3680

e: melton@rct-law.com.au
Narre Warren

2 Malcolm Crt

p: 8792 7545

e: narrewarren@rct-law.com.au
Pakenham

114 Main St

p: 8792 7570

e: pakenham@rct-law.com.au
Traralgon

Lvl1, 55 Grey St

p: 8792 7550

e: traralgon@rct-law.com.au
Werribee

67 Watton St

p: 5226 3666

e: werribee@rct-law.com.au
Wonthaggi

45 McBride Ave

p: 8792 7560

e: wonthaggi@rct-law.com.au

VWhat you neeo
to know albout costs
for your personal
INjury claim

No Win
NO Fee
OR Expenses

No Win No Fee
OR Expenses”

Glenroy *Conditions apply
Suite 102, 2A Hartington St www,'r,a"'aw'com'au
p: 9240 1432 enquiries@rct-law.com.au
e: glenroy@rct-law.com.au
Stringer Clark offices Comcare
Accidents in public Institutional abuse Criminal charges

Ararat

165 Barkly St

p: 5352 1866

e: ararat@stringerclark.com.au
Colac

13 Murray St

p: 52316955

e: colac@stringerclark.com.au
Cobden

17 Curdie St

p: 5500 6250

e: cobden@stringerclark.com.au
Hamilton

44 Brown St

Horsham

40 McLachlan St

p: 53822244

e: horsham@stringerclark.com.au
Portland

10 Henty St

p: 5523 1288

e: portland@stringerclark.com.au
Warrnambool

129 Timor St

p: 5562 5733

e: warrnambool@stringerclark.com.au

www.stringerclark.com.au

Employment & industrial law
Crimes compensation

Ict

Antidiscrimination

Stringer
gélark

LAWYERS

p: 55712528 enquiries@stringerclark.com.au
e: hamilton@stringerclark.com.au RYANCARLISLETHOMAS , X
LAWYERS We're on your side
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Your rights

You have the right to:
negotiate a costs agreement with us

seek independent legal advice before agreeing to a costs
agreement with us

a cooling off period in the event that you enter into a
conditional costs agreement with us

be notified if there are any substantial changes to anything
within this brochure (which constitutes a Disclosure Statement
under the Legal Profession Act 2004)

an estimate of total legal costs (if reasonably practical) or,
if not, to a range of estimates and an explanation of the major
variables that may affect total legal costs.

a written report on the progress of your claim when you
reasonably request it from us (we may charge you for
the report)

receive a bill from us

request an itemised bill from us within 30 days of us giving
you a lump sum bill

request a written report on legal costs incurred to date
(or since the last bill) in relation to your claim

WWe like to out our
money where our
MOouth IS pp

Your guestions
answered

What is “No Win No Fee OR Expenses”
at RCT and Stringer Clark?

A A successful outcome is when you will end up receiving:

e an amount of money, after payment of all liabilities you have
in relation to your claim - including liabilities to us, another
party to your claim or anyone else; or

¢ A benefit or entitlement under a statutory scheme.

A Our fees will be calculated on the relevant prescribed
court scale, as in force on the date of settlement or
taxation of costs. If you would like a copy of the relevant scale,
please let us know.

Our first letter to you will further explain this and provide you
with an estimate of your total legal costs.

A A success or uplift fee is a percentage amount, of up
to 25%, we are permitted to charge you for professional
fees, above the relevant prescribed court scale if your claim has

a successful outcome. This fee reflects the risk we take in running

your claim on a “No Win No Fee OR Expenses” basis — that we
may not receive payment for the work we perform if your claim
is not successful.

We do not, in any case, take a percentage of the settlement
we achieve for you. The amount relates to your professional
fees only.
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